CustoMICEd
NORMAL

Taal Vista Hotel’s redefined processes are designed to provide its guests and staff with
utmost safety and comfort. Our hotel’s holistic and intensive hygiene protocols, coupled
with the expertise of our dedicated and trained MICE specialists, will ensure the seamless
execution of your event in today’s changing landscape.
With Taal Vista Hotel’s versatile function spaces, both indoor and outdoor, your event can
be arranged to fit your specific needs and requirements.

PLAN.

Create your event itinerary,
arrange a virtual site inspection,
or discuss revised floor plans
and digital setup options with
our MICE specialists at your
most convenient time.

BOOK.

Together with our team, develop
and finalize your program,
further customized and enhanced
with our new meeting solutions,
contactless processes, and exciting
food and beverage options.

EXPERIENCE.

The New Normal is the “Now
Normal”
for
cultivating
a
comfortable and safe guest
experience. Our programs and
service culture are structured to
place you at the focus, ensuring a
guest-centric approach in the
mitigation of COVID-19, as well as
in creating a seamless journey
from check-in to check-out.

#SustainablySafe
SustainablySafe is SM Hotels and Conventions Corp.’s (SMHCC) health and hygiene program designed to provide its guests and staff
with utmost safety and comfort. Ultimately, the program is aimed at ensuring the wellbeing of everyone under the care of SMHCC.
SustainablySafe includes intensive and holistic sets of policies, following efficient and methodical procedures. It heralds a guest-centric
approach in the prevention and mitigation of COVID-19 and other diseases. The program is a clear reflection of SMHCC’s ideals that
drive the company to remain dedicated, grateful, and mindful.

KEEPING IN TOUCH,
WITHOUT THE CONTACT

• Registration and health declaration forms are
accomplished online.
• Contactless check-in and check-out is implemented.
• Contactless payment options for individuals or
participants are available upon check-out. Alternate
or mixed modes of payment are also possible.
• Inquiries and requests are resolved using real-time
messaging on mobile throughout your event to
ensure as little physical interaction as possible.
• Reception, Concierge, Housekeeping, and
Engineering requests are also automated.
• Individual outstanding bills can be viewed real-time
by your participants.
• A digital copy of the settled bill/paid invoice folio will
be sent to you.

CLEAN AND SUCCESSFUL EVENTS

• Social distancing is implemented in any floor plan
or setup, with revised capacities in compliance
with safety protocols.
• Disinfection with a clinical-grade disinfectant and
electrostatic spraying is done regularly (even when
the venue is unused), as well as before and after
every event.
• Event specialists and food and beverage staff are
in complete PPEs, including wearing gloves all
throughout your event set-up and proper.
• Wi-Fi access is available and configured to ensure
faster and uninterrupted connection.
• All function rooms are fully furnished with
upgraded technology and equipment to execute
hybrid, totally virtual, or livestreaming events.
• Outdoor spaces and setups, such as the garden
and ridge area, are also available options for
venues.

CAREFREE AND INDULGENT DINING

• Tableware and utensils are sterilized for protection
before given to guests.
• Cutlery sleeves are used to ensure the cleanliness
of utensils in all restaurants and function rooms.
• Unique and exciting food and beverage packages
and options can be customized for your event and
setup. The hotel’s food and beverage outlets are
also available for individual dining.
• The frequency of sanitation of the kitchens,
restaurant floor area, and tables are increased.
• Food safety and hygiene guidelines are enhanced
to implement the best practices for meal
preparation and handling.

EXPLORE AND EXPERIENCE WITH
COMFORT AND CONFIDENCE

• Thermal scanning, disinfection mats, and alcohol
stations are positioned at entrances and exits.
“No face mask and shield, no entry” policies are
also implemented at all times.
• Reception, Concierge, and Cashier areas are
set-up with transparent barriers and sanitized
before attending to each guest. Likewise, any
key cards, credit cards, or IDs are sanitized with
UV Light Wands before being handed over.
• Luggage is tagged once disinfected and before
being brought up to rooms.
• Increased disinfection using electrostatic sprayers
and clinical-grade disinfectant is done regularly in
all communal areas and hallways, guest floor
corridors, elevators, common restrooms, and
lobbies.
• Revised queue and seating capacities are
implemented in all areas, including dining and
facilities, to comply with social distancing.
• The property's contact tracing platform, Trace
Together, strengthens SMHCC’s SustainablySafe
Program. Through the user-friendly interface,
guests experience a pleasant and hassle-free
navigation of the program. As SMHCC strictly
adheres to the Data Privacy Act, Trace Together
also closely takes into account its guests’ right to
privacy and ensures it is respected in all forms.

YOUR HAVEN IN THE NEW NORMAL

• On top of existing housekeeping procedures,
guest rooms are disinfected by attendants in
complete Personal Protective Equipment (PPEs)
using clinical-grade disinfectant, electrostatic
sprayers, and UV lights immediately after it is
vacated.
• Linens and bedsheets are cleaned and treated
according to WHO and DOH standards.
• Sanitation for all high touch points within the
room, like remotes, door handles, and switches,
is intensified.
• Internet Protocol Televisions (IPTV) are integrated
within the hotel. Apart from all the functions of a
normal television, IPTV integrates a holistic guest
experience by delivering various engaging
features such as Quick Menu, hotel information,
a direct line to the front desk for easy access to
guests’ running bills, and a personalized welcome
screen to greet guests upon their entrance to
the room.

For inquiries and reservations, please call
(+63) 917 583 7256 or (+63) 917 806 6865, or email sales@smhotels.ph.
www.taalvistahotel.com

